The Kansas Disability Program Navigator Initiative
Under the Workforce Investment Act of 1998, the U.S. Department of Labor Employment and Training Administration (DOLETA) directed funds and resources to improve workforce services for individuals with disabilities, including those with psychiatric and other non-visible disabilities.  Funding for the Disability Program Navigator (DPN) Initiative was in response to barriers to One-Stop services including physical and program accessibility, and meaningful and effective participation of job seekers in the workforce investment system.
Beginning in November 2007, the Kansas Department of Commerce - Workforce Development, has hired 5 Disability Program Navigators (one to work in each Local Area), plus one DPN state lead.  The Navigators, while working through the local Workforce Centers:
· Guide, train, and support Workforce Center staff in helping people with disabilities access and navigate the complex provisions of various programs that impact their ability to gain/retain employment.
· Develop linkages and collaborate on an ongoing basis with employers to facilitate employment for persons with disabilities.
· Develop partnerships to achieve integrated services, systemic change, and expand the capacity to serve customers with disabilities.

· Facilitate the transition of in or out-of-school youth with disabilities to obtain employment and economic self-sufficiency.
· Conduct outreach to agencies/organizations that serve people with disabilities. 
· Serve as resources on SSA’s:  work incentives/employment support programs through its Work Incentives, Planning, and Assistance (WIPA) program; Protection and Advocacy systems (P&As); and employment-related demonstration projects.
· Serve as resources on programs that impact the ability of persons with disabilities to enter and remain in the workforce
The Kansas Disability Program Navigator initiative has been very successful throughout the state.  Within the Workforce Centers, much needed adaptive equipment has been put in place, and the centers have been evaluated for necessary upgrades in equipment and software.  We are continuing to work with Local Operators to help purchase the identified items that are needed to better serve customers.  In addition, the Navigators have successfully integrated themselves in to their Primary Workforce Centers throughout the state.  They have become valuable resources and team members, working with the many different agencies, employers, service providers, community organizations, and Workforce Center staff, providing support, information, and training in friendly, efficient, and effective ways.
Some of the many successes our program is proud of are:

· New and updated adaptive equipment for many of the Workforce Centers throughout the state, and ongoing evaluation and collaboration for purchasing needed equipment in the Workforce Centers where needed.
· We worked closely with the Kansas Commission on Disability Concerns (KCDC) to communicate, schedule, and co-facilitate Disability Employment Resource Training throughout the state to educate WFC staff, and other service providers on different resources available throughout Kansas, and how to access that information, including the KCDC website, KANSAS WORKS website, and the Kansas SHARE Network.

· The Navigators have been very influential with getting SHARE Network Sites identified, trained, and opened to help serve customers.
· Due to the Disability Employment Resource Training, and of the information that our Disability Program Navigator presented, a connection was made that helped resolve an issue with a medical card for someone there, and communication with a benefits specialist was established.
· We were an intregal part in the team who updated the accommodation protocols which are now used within the Workforce Centers throughout the state when requesting and obtaining accommodations for customers accessing the centers, such as interpreter services.

· While using the updated accommodation protocols, the DPN’s have been able to help provide interpreters for several deaf customers who have never used the Workforce Center before.

· Helping promote the Workforce Centers and the services they provide, throughout the community, in different presentations, and while attending job and career fairs.

· Working closely with the Rehabilitation School for the Blind, their students are accessing the Workforce Center as part of their independence training, and their input and suggestions have helped us make changes with equipment and procedures to better help our blind and visually impaired customers.
The Disability Program Navigator Initiative has made a positive impact throughout Kansas as we strive to provide services to all customers who access the Workforce Center.  Please contact us if you have any questions, concerns, or need additional information.

Thank You,
Jeff A. Schroeder

Disability Program Navigator Coordinator

Kansas Department of Commerce

1000 SW Jackson, Suite 100

Topeka, KS 66612-1354

Office - 785-296-0658

Fax - 785-291-3512

TTY - 785-296-3487
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Disability Navigator Contact Information: 

In the West Region – Local Area I (Workforce Centers are at: Great Bend, Hays, Dodge City, Garden City, Colby, and Liberal), contact:

Contact: Jeff Schroeder
Disability Program Navigator Coordinator

1000 SW Jackson, Suite 100

Topeka, KS 66612

785-296-0658
jschroeder@kansascommerce.com
In the Northeast Region – Local Area II (Workforce Centers are at: Topeka, Salina, Junction City, Manhattan, Lawrence, and Atchison), contact:

Bryan M. Traylor

Topeka Workforce Center

1430 S.W. Topeka Blvd

Topeka, Kansas 66612

Phone: (785) 235-5627 Ext. 219

btraylor@kansascommerce.com
In the Greater Kansas City Region – Local Area III (Workforce Centers are at: Leavenworth, Kansas City, Overland Park), contact:

Jerry S. Daskoski

Kansas City Workforce Center

552 State Avenue

Kansas City, Kansas 66101-2403

Phone: (913) 281-3000

jdaskoski@kansascommerce.com
In the South-Central Region – Local Area IV (Workforce Centers are at: Wichita, McPherson, Hutchinson, Newton, El Dorado, Cowley County/Winfield & Arkansas City), contact:

Veronica A. Triana

Wichita Workforce Center

150 N. Main

Suite 100

Wichita, Kansas 67202

Phone: (316) 771-6849

vtriana@kansascommerce.com
And, in the Southeast Region – Local Area V (Workforce Centers are at: Pittsburg, Independence, Chanute, Emporia), contact:

Barry L. Garbrick

Pittsburg Workforce Center

105 West Euclid

Pittsburg, Kansas 66762-5101

Phone: (620) 231-4250

bgarbrick@kansascommerce.com
