Kansas Department of Commerce
Division of Business Development
Complaint System Log (K-ES 860)
Instructions for Submitting Form K-ES 860
Each Job Service Career Center shall submit a Complaint System Log (K-ES 860) to the Monitor Advocate on a quarterly basis.

Complaint System Logs (K-ES 860) are due in the Monitor Advocate's office by the 5th working day of the month following the end of a quarter.

If not already submitted, Complaint System Logs (K-ES 860) documenting an MSFW or JS related complaint should be accompanied by copies of relevant local job orders, applicants' 511s, or other supporting documentation.

Instructions for Completing Form K-ES 860

Office:  Enter Job Service Career (Workforce) Center name and number submitting report.

Quarter Ending:  Check quarter, according to ending month, for which the report is being submitted.

Program Year:  Enter Program Year containing the quarter for which report is being submitted.  Each Program Year begins July 1 and ends June 30.

Complaint Number (No):  Enter the complaint number assigned by local office to the complaint.  Complaint numbers should run continuously throughout the Program Year, restarting at #1 beginning July 1 of each Program Year.

Name of Complainant:  Enter name of individual lodging the complaint.

Social Security Number:  Enter complainant's social security number.

Name of Respondent:  Enter name of employer against which the complaint is being lodged.

Date Complaint Filed:  Enter date complainant lodged complaint or received forms/information/assistance from local office staff.

MSFW (Yes/No):  Check whether the complainant is or is not a Migrant or Seasonal Farmworker (MSFW).

JS Referral:  Check whether the complainant was referred or placed into employment by the Job Service with the respondent employer within the past year.  Verify through KansasJobLink whether the complainant is registered with the Job Service and whether the applicant's Job Referral or Job Placement screens document the referral/placement.

Issue Involves:  Check whether the complaint pertains to the 1) employer; 2) Kansas Department of Commerce or its staff; 3) non-compliance with Job Service Regulations; or 4) Employment Standards laws (Wage and Hour related complaints).

Referred to:  Check whether the complaint was referred to 1) Kansas Department of Labor, Employment Standards; 2) Monitor Advocate (original complaint form must be transmitted to Monitor Advocate in the case of MSFW complaints or JS related complaints); or 3) other enforcement agency.

Requests for additional information or forms may be referred to Jenny Moe, Kansas Monitor Advocate, at (785) 296-5014 or jmoe@kansascommerce.com.

